WHERE IN THE WORLD IS MEDSYS?

CILICIA GRAY
MedSys Group Trainer
Cilicia has been a trainer for over
6 years and in that time has
gained in depth experience with
various software's such as Cerner
and Epic. She loves being able to
constantly improve in her work
and learn new things. Being able
to work with new people and
meet their needs is a huge
passion of hers. She recently
traveled to Italy to train end-users
on the Cerner software.
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WHAT WAS YOUR EXPERIENGE LIKE?

"My experience was phenomenal, the MedSys team
worked around the clock to make sure everything
went smoothly and taken care of. | had the chance to
spend time with other trainers, take a pizza class and
even hike a few times. The culture was very friendly
and warm which was refreshing when navigating
through a new place."

WHAT WAS THE GREATEST CHALLENGE?

"The greatest challenge was trying to drive to various
places since the roads and signs are very different. | was
able to use different maps and eventually it became
easier to navigate to the places | needed to go."

WHAT WAS THE GREATEST REWARD?

"The greatest reward was being able to experience a new
way of life. The people were so kind and always willing to
help if | needed. It was incredible getting to travel
overseas to help end users while also getting to enjoy the
scenery and culture of a new place."



