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What was your experience like?What was your experience like?

Shaaban has been a trainer for
a 10 years and has traveled all

over the United States training
professionals on various

software's. He is passionate
about teaching others and
getting to learn new things
along the way. He recently

traveled to Tokyo, Japan where
he taught end users on the

Cerner software for the
Department of Defense. 

"My experience was exciting and new. It was very
interesting seeing a new way of life and learning how to
navigate in a new place. The people are very kind and are
always willing to help which made the transition to a new
place very smooth. The MedSys Group team had great
communication throughout the process and were always
willing to help. "

MedSys Group Trainer 

What was the greatest challenge?What was the greatest challenge?

What was the greatest reward?What was the greatest reward?

"The greatest challenge was the language barrier and
not being able to communicate. I have had experience
traveling all over the world so I am used to navigating
through language barriers and finding ways around it"

"The greatest reward was being able to travel to a new
place and experience a different culture. The way of life
is so unique compared to what I am used to and it was
fascinating to experience it. I enjoyed being able to gain
a new perspective of the world.”

Tokyo, JapanTokyo, Japan


